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Logging In

1
11

Ioan L ,@gv%a%’

Email *

yourname@email.com

Contact Us Forgot Password

NATIONAL

You will receive your username and password from MSA National which will enable you to
login to LoanTrak via https://www.loantrak.com.au to view your loans.

To login you will need to enter your username (the email address you provided during the
registration process) and your password, and select Login.

If you are a broker, you will be directed to reset your password upon your initial login, and
guided through this process.

MSA National V2.5 March 2019
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Forgotten Passwords
If you can’t remember your password, click the Forgot Password button, located in the
bottom right side of the screen.

< Back

FORGOT PASSWORD Type your email address into the Username

_ _ field and select Request Code.
Username: daniel hwang@msanational.com.au

Request Code

A unique code will be sent to your mobile

= Back . . .
= phone, which you will be required to enter
ORGOT PASSWORD within 30 minutes of receipt
: _ You will be prompted to create a new
Username: daniel hwang@msanational.com.au . .
o password which must include at least:
N e
_ - 8 characters
User Code: §cojd4da
- 1 uppercase character
- 1 lowercase character

- 1 number

Insert the Password Reset Code into the User Code field, and select Change Password.

You may now log in to LoanTrak using your new password.

NOTE: If you are unable to access the email address associated with your account, or are
having other login issues, please contact the MSA National team using the Contact Us button
on the login page.
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New Loans
Once you have logged in, you will be automatically redirected to the LoanTrak New Loans
page. This page shows you information on all New Loans linked to your account.

loantrak) PBRMSA
NEW LOANS DISCHARGES ADVANCED SEARCH SIGN OUT
Quick Loans Filters Dashboard Resources
75 =-sioN FAQ
P PEXA FAG
Loans On Hold (3)
1o ) FASTREFI FAQ
i (UM ceneraL FAG
Loans About To Expire (3) DISCHARGE
L AUTHORITIES

*Please allow additional loading time if you have a large number of loans.

Using the navigation bar at the top of the page, you can navigate to Advanced Search or
Discharges.

When you have finished using LoanTrak, always remember to end your session by selecting
Sign Out at the top right corner of the page, underneath the MSA National logo.

The New Loans pageis divided into three main columns: Quick Loans Filters, Dashboard and
Resources.

Quick Search
At the centre of the very top of the page, there is a search-bar with which you can search
through all loans associated with your account.

As you type into this field, the quick-search will return matches for the Lender Loan Reference
Number, the Loan Description, the MSA Loan Reference Number and the Name of the Lender.

To navigate to any of these results, simply click on any of them.
To dismiss the search bar, click anywhere else on the page or click the ‘cancel’ button.

For a more detailed search function with more customisable fields, you can use the Advanced
Search.

MSA National V2.5 March 2019
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Quick Loans Filters
This function allows you to see a summary of your current New Loans and their status.

Each milestone stage will be displayed in a colour representing the current status:

e Ongoing —MSA is currently working on the loan.

e Action Required — MSA is waiting on the broker, lender or borrower to provide
outstanding requirements, additional information or confirmation.

e Settled Today — Completed settlements for the current day.

Each milestone stage will note the number of New Loans currently at that stage. By clicking
on any of these milestone stage buttons you will be taken to the Search Results Page, which
will show you the loans currently in this stage.

Dashboard
In the middle of the Homepage, a pie chart will display the status of your current loans.

Dashboard

I Cnogoing [ Actions Required

Recently Viewed

MSA Ref Lender Ref Description

4000258 345456789090 Sophie Isaacson -
4000254 110450714 ALDERMAN, Thomas

4000272 110450601 HOWARD, Brendon John

4000100 5435465 TEST, Yates

ARASA  4anacnend A AR M. AL AR Miabheal

Below this chart, a list of your recently viewed loans is displayed for quick access to a loan’s
Detail Page.

MSA National V2.5 March 2019
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The Resources column on the home page contains direct links to helpful resources.

Resources

.
- AUTHORITIES -

Selecting any of these links will take you directly to the relevant document or page on the

MSANational.com.au website.

MSA National V2.5 March 2019
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Discharges
The Discharges page shows a summary of all Discharges associated with your account.

loantrak)

NEW LOANS DISCHARGES ADVANCED SEARCH SIGN OUT

Quick Loans Filters Dashboard Resources

g —p——
Bookad To Satle Today (0)
Settied Today (0) %: E-SIGN FAQ
Loans In Progress (75)
Instructions Received (10) X3 PEXA FAQ
Loans On Hold (0)
Recently Viewed

M3 Rer Lender Rel Descrgtion

Security Packets Raceived (57)

wmas s snaoouy : (D)W FASTREFI FAQ

3003340 109866901 WHITWORTH HOLDINGS PTY LTD

Payout Provided (8) 3018817 110137501 P& R LEAMANG

= - HE WAKA RANGATIRATANGA AUSTRA a
022294 11006220 BT -
: f E GENERAL FAQ

Seltlement Booked (0)

DISCHARGE
L

AUTHORITIES

Using the navigation bar at the top of the page, you can navigate back to the New Loans page
or to Advanced Search.

When you have finished using LoanTrak, always remember to end your session by selecting
Sign Out at the top right corner of the page, underneath the MSA National logo.

The Discharges page is divided into three main columns: Quick Loans Filters, Dashboard and
Resources.

Quick Search
At the centre of the very top of the page, there is a search-bar with which you can search
through all loans associated with your account.

As you type into this field, the quick-search will return matches for the Lender Loan Reference
Number, the Loan Description, the MSA Loan Reference Number and the Name of the Lender.

To navigate to any of these results, simply click on any of them.
To dismiss the search bar, click anywhere else on the page or click the ‘cancel’ button.

For a more detailed search function with more customisable fields, you can use the Advanced
Search.

MSA National V2.5 March 2019
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Quick Loans Filters
This function allows you to see a summary of your current Discharges and their status.

Each milestone stage will be displayed in a colour representing the current status:

e Ongoing —MSA is currently working on the loan.

e Action Required — MSA is waiting on the broker, lender or borrower to provide
outstanding requirements, additional information or confirmation.

e Settled Today — Completed settlements for the current day.

Each milestone stage will note the number of loans currently at that stage. By clicking on any
of these milestone stage buttons you will be taken to the Search Results Page, which will
show you the loans currently in this stage.

Dashboard
In the middle of the page, a pie chart will display the status of your current loans.

Dashboard

I Cnogoing [ Actions Required

Recently Viewed

MSA Ref Lender Ref Description

4000258 345456789090 Sophie Isaacson -
4000254 110450714 ALDERMAN, Thomas

4000272 110450601 HOWARD, Brendon John

4000100 5435465 TEST, Yates

ARASA  4anacnend A AR M. AL AR Miabheal

Below this chart, a list of your recently viewed loans is displayed for quick access to a loan’s
Detail Page.

MSA National V2.5 March 2019
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Resources
The Resources column on the home page contains direct links to helpful resources.

Resources

.
- AUTHORITIES -

Selecting any of these links will take you directly to the relevant document or page on the
MSANational.com.au website.

Advanced Search

To search through any of your loans, navigate to the Advanced Search page using either the
Advanced Search tab in the navigation bar at the top of any page, or by selecting any of the
Quick Loan Filters on either the New Loans or Discharges pages.

loantrak) i
ADVANCED SIGN OUT
NEW LOANS DISCHARGES SEARCH
Csv 0
MSA Reference: | Borrowers: w - m m
Loan Type: All v Status: Loans In P[ogress v Branch: All v
MS3A File Owner: All A Lender: A Referrer: All v
Title Reference Lender Reference: Security:

LoanTrak allows you to use multiple options when searching for your loans.

MSA National V2.5 March 2019
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Search

Tite Ret

Clicking Search will search the database for these fields, and display any results found in your
web-browser in a list format.

Select any of the displayed loans to view the loan’s Detail Page.

Ten results will be displayed per page. To display more results, navigate to the next page or
the last using the arrows found at the bottom of the screen. Alternatively, you are able to
select a specific page number to navigate to.

10
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Rather than displaying the results of the search in your browser, clicking the CSV button will
collate the results of your search in a Comma Separated Values (.csv) file, which will be
automatically downloaded to your computer.

This file can then be opened in programs such as Microsoft Excel

Reset

The Reset button can be used to clear all the data you have entered into the search fields

Columns

The columns button can be used to specify which fields to display in the results from the

search.

Grid Display Columns

M3A Ref

MSA File Owner
Branch
Borrowers
Securities

Title Ref
Lender
Referrer

Lender Ref
Type
Settlement Date

R L N N A Y L Y LY LY

oo

By default, all fields will be displayed.

To turn a field off or back on, select the checkbox next to the
respective field.

Once you have selected your fields of interest, click the Apply
button to apply the changes or click the Cancel button to discard
the changes which were made.

11
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You can view the details of each loan by selecting a loan from your Dashboard or from a

Search result.

loantrald

MEW LOANS DISCHARGES ADVANCED SEARCH

Loai [

Loan Summary

AR MSA

NATIONAL

SIGN OuT

o
Docs neturmed Doce veriied
1 0ar 2008 1111 am

Instructions mecetved
14 7war 2013 0500 am

Does Ses
14 Mar 2019 09:53 am

3022735
Suzannah Kain
‘Suzannah. Kain @msanational.com.ax
MyState Bank Limited

000179740

WOODS, Tye Andrew, WOODS, SALLY-
ANNE LOUISE

10 Buller Close Mount Louisa QLD 4814
tergert dfgfgd NSW 200

42004308

Refinance Purchase

14/03/2018 12:30 PM

MSA Reference:
MSA File Owner
File Owner Email

Subject

Send us a message

14/03/2019 11:11 am George Koglos (Intemal) +%

Settlement Booked

Settlement relating to 10 Buller Close, Mount Loursa QLD 4814
Date: 14 Mar 2019

Financlals
Contar
Other Parties

Type: Central Business District
Venue: Colin Biggers & Paiskey, NSW
State: NSW

Settlement relating to tesgent, dfgfad NSW 200
Date: 14 Mar 2019

Time: 12:30 PM

Type: Central Business District

Venue: Colin Biggers & Paisley, NSW.

State: NSW

Settlement Boaked
14 Mar 2019 11:11 am 14 Mar 2019 11511 am

Document Centre

Outstanding Requirements
[No Outstanding Requirements.

Settled
14 Mar 2019 11:15 am

Packets Sent

File Hame

DigiDiocs letter to
borrowers

DigiDocs Loan Contract
42004308 Signing Page
Digibocs Borrower's

Legal Advice Certificate

PAPER Martgage (QLD)
50371955

DUAL Mertgage (NSW) -

1000

DigiDocs Mortgage
(NSW) - 1000

Digibocs Loan

igiDocs Settlement

Autharity - Borrowar

DigiDocs CC!

Modified Date

14/03/2019 09:48 am

14/03/2019

09:48 am

14/03/2019 09:48 am

14/03/2019 09:48 am

14/03/2019 09:48 am

19 09:48 am

14/03/2019 09:48 am

14/03/2019 09:48 am

The page is split into five key sections:

Loan Details

2. Progress Bar
Communications
Outstanding Requirements
Document Centre

12
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Loan Details
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The Loan Details section contains key details for a loan. By default, the Loan Summary is

displayed.

Loan Details

Loan Summary .

MSA Reference: 4000254

MSA File Owner: Adminnn Admin

File Owner Email: Admin@msanational.com.au

Lender: ING Test

Lender Reference: 110450714

Borrower Description: ALDERMAN, Thomas

Security: 46 Daly Terrace QUINNS ROCKS ACT
2913

Facilities: 110450601

Loan Type: Refinance

Settlement Date/Time:

Party Details
Securities
Financials

Contacts

Other Parties

13

To display other details about the loan, click on
the tabs which will expand and display the
relevant information (e.g. clicking Party Details in
the screenshot will display the Party Details for
the loan.)

To close a section, simply click that field name
again.

A refresh button underneath the Loan Details
Section can be clicked to re-acquire the relevant
Loan data.

MSA National V2.5 March 2019
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Progress Bar
The Progress Bar for each loan is located at the top of the Loan Details page.

12 B 4] B (s} K {e]

Sent Docs Returned Docs Verified Outstanding Settlement Booked Settled Packets Sent

Instructions Received Docs
07 Jan 2019 10:35 am 07 Jan 2019 12:21 pm 07 Jan 2019 12:21 pm 07 Jan 2019 12:21 pm equirements

R
(ACTION REQUIRED)

This bar indicates the current status of the loan. Milestones that are coloured in green are
completed, whereas orange milestones require action, and white coloured milestones are
future milestones.

Loan Discharges have different milestones displayed, due to their different workflow.

Communications
The Communications tab can be used to send messages to MSA National’s File Owner in
relation to the loan.

Communications

To send a message, type the subject of the

Subject & Post . B
message into the Subject box and the content
Send us a message .
of your message into the Send us a message
box.
07/01/2019 12:28 pm Emma Neiberding (MSA) 4 * ) .
e When your message is complete, click the
for Matter 46 Daly Terrace. QUINNS ROCKS ACT 2913
. in elation o the above matter Post button, and the message will be sent to
e following items remain ot di
 Discharze Authority MSA’s File Owner and will be saved in
- Personal Loan Statements
R—O(é;tsiﬁcate of Building Insurance for minimum $510,000.00 - 46 Daly Terrace, QUINNS L O a n Tra k.
07/01/2019 12:18 pm Emma Neiberding (MSA) 4
QAD
07/01/2019 12:18 pm Emma Neiberding (MSA) 4%
Documents prepared
Documents prepared and will be sent to the borrower via express posted: .

Outstanding Requirements
Discharge Authority
Personal Loan Statements

Certificate of Building Insurance for minimum $510,000.00 - 46 Daly
Terrace, QUINNS ROCKS

The Outstanding Requirements tab displays all the actions that are currently required to
progress the current loan.

14
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Document Centre
The Document Centre contains links to all documents relevant to the current loan, once they
have been prepared and sent out.

Clicking into any of these files will download it and
B romcover- i 07/a1/2015 11:26.am open the document via your web-browser in a read-
B e oo s only, watermarked view.

B Losn agreement 07/01/2019 11:26 am

B oo (o) o7j01/2018 11:26.am If you are using Google Chrome, you may have to
B Do niona0ms s am enable popups for the document to open.

B i .

15
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